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ABSTRACT 
This study examined the relationship between counselor competency and self-
efficacy, and the relationship between those two variables with inmates' stage of 
readiness to change in drug abuse rehabilitation centers in Malaysia. Two groups of 
respondents were involved in this study, namely, the practicing counselors who are 
anti-drugs officers in government-funded rehabilitation centers in Malaysia, and the 
inmates undergoing treatment at the re-entry stage. The respondents comprised the 
whole population of 263 counselors and 703 inmates. Two sets of self-administered 
questionnaires, namely, the Self-Rating Addiction Counseling Competency Scale 
(SRACCS) and Counselor Self-Efficacy Scale (CSES), were distributed to the 
counselors, while the Stage of Change Scale (SoCS) was distributed to the inmates. 
12 different domains of rating scales were used in the SRACCS while 3 
subscales were used in the CSES, with both having reliability estimates (Cronbach's 
Coefficient Alpha) of above .90. The instrument used to measure the readiness to 
change (SoCS) had a Cronbach alpha of .75. 
The findings of this study indicate that the competency levels of counselors in 
12 domains were at moderate level, with a general mean of 2.49, whilst self-efficacy 
was at a moderately high level of 4.12 on a six-point scale. Inmates' readiness to 
change was also identified to be at a moderate level. There was a moderately strong 
positive correlation between counselor competency and self-efficacy, and between 
those two variables and the inmates' level of readiness to change. 
This study showed that all the counselors had a high level of responsibility 
related to their work but lacked knowledge and skills. There was a significant 
relationship between competency and type of training, academic qualification and 
work experience. Knowledge, skills and attitudes in two sub-scales of competency, 
Understanding Addiction and Treatment Knowledge, contributed significantly to self-
efficacy. 
The results of analyses on inmates' readiness to change at the re-entry phase of 
rehabilitation showed that about 70% of them were still at the Contemplation stage, 
with a small percentage at the Action stage, and a small number still at the Pre-
contemplation stage. These findings point to a need to closely review the effectiveness 
of the drug rehabilitation efforts. 
This study has revealed a need for a close and critical look at the training and 
development of professional helpers as well as treatment modalities. The findings 
have meaningful and important implications for the National Agency on Drug Abuse 
in particular and the country in general. 
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CHAPTER 1 
Introduction 
1.1 Background of the Problem 
Drug abuse and trafficking are major global problems that need global efforts to 
combat. In terms of value, drug trafficking is now second only to the global trade in arms. 
There is no single country or community that has been spared from this scourge. 
According to the World Drug Report as released by UNODC (2008), drug statistics show 
that the drug problem was dramatically reduced over the past century, and has stabilized 
over the past ten years. According to the report, illicit drugs kill around 200,000 people a 
year worldwide, in comparison to alcohol which kills around 2.5 million a year while 
approximately 5 million lives are lost annually to tobacco. The dramatic increase in illicit 
drug production and trafficking has caused a growing number of drug abusers worldwide 
(IFNGO, 1992). Various preventive measures have been affected at the national, 
regional and international levels. The Dadah (illicit drugs) problem remains one of the 
most serious problems in Malaysia. The Malaysian Government views the problem with 
grave concern. To give fresh impetus to combat drugs, the National Drug Council was 
replaced by the Cabinet Committee on Drugs chaired by the Honorable Prime Minister 
who is also the Minister of Internal Security. A lead agency namely National Anti Drugs 
Agency (NADA) was established in 1996 to spearhead all programs related to combating 
drugs. In the same year in June, the National Drug Council outlined new strategies on 
National Drug Policy focusing on prevention, enforcement, treatment and rehabilitation 
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